Positioning in cyberspace: evaluating telecom web sites using correspondence analysis by Berthon, P et al.
 DRO  
Deakin Research Online, 
Deakin University’s Research Repository  Deakin University CRICOS Provider Code: 00113B 
Positioning in cyberspace: evaluating telecom web sites using correspondence 
analysis 
Berthon, P, Pitt, L, Ewing, Michael, Ramaseshan, B and Jayaratna, N 2001, Positioning in 
cyberspace: evaluating telecom web sites using correspondence analysis, Information resources 
management journal (IRMJ), vol. 14, no. 1, pp. 13-21. 
DOI: 10.4018/irmj.2001010102  
 
 
 
 
 
 
©2001, IGI Global 
Reproduced with permission. 
 
 
 
 
 
 
 
Downloaded from DRO:  
http://hdl.handle.net/10536/DRO/DU:30101303  
Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.
Positioning in cyberspace: Evaluating telecom Web sites using correspondence analysis
Berthon, Pierre;Pitt, Leyland;Ewing, Michael;Ramaseshan, B;Jayaratna, Nimal
Information Resources Management Journal; Jan-Mar 2001; 14, 1; ProQuest
pg. 13
Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.
Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.
Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.
Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.
Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.
Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.
Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.
Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.
